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The Power of Yelp:
What My Rottweiler Taught Me About Professionalism

Katherine Andre, PhD, Redwood Psychological Association Chapter President

Those closest to me in RPA know | have two Rottiespbmndiich is a

pup named BayWhen she was only 13 pounds, adorable and-pally,

| could pick her up and cuddle handher little jumps andnips were
harmless. Then one day (actually a speedy 10 months)/dter little
YALI gl ay Qi a2 ofeniplefttal8rgeV-ghapedgidh ont y R
my armthat oozed for days. Upsgt wondered what next? As my
wandering mind considered all possibilities from the simpfestedy

to the most drastic, mulled over where my behaviorist tools had failed.
| believedthat | had done everything even Skinner would have done
SO as a nearly last resort, | turnemleveryman's toofor research
GOOGLE.

The answenccording to a GOOGLE seardfelp. Not the social media

review Yelp, but a single dagelpe sound. As nauthentic as it felt and

& dzy OSNIFAY & L o ayedefliFEt MyAdI K & |18
next jump and nip. To my absolute and utter amazement, yelping

worked. She cocked her head, looked at me in surprise, and walked

away.

Disaster Response Committe

Chair:
Richard Zimmer, Ph.D.
(707) 5267720 x326

Ethics Committee:
Ann Strack, Ph.D.,

Jeff Kahn, Ph.D.,
Michael Pinkston, Ph.D.,
& Juliet Dantin, Ph.D.

How did | feebhbout the yelp idea? Foolishnot authertic, but excited.

LG 320 NBadzZ Gao 9 @Sy (UK2dAK GKS
something | had wanted to do, once | did it, | saw how it got
LINEFSaaAz2ylf NBadzZ 6a SOSy /&8al NJ aai
CKSNBE gl a Iy | dzil KSy ( ARGsultt n®njoteé Ay & A
jump andnips, gashes, or fears that | would have a dangerous and
undisciplined dogor worse, lose her through some fault of my awn
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SO whadoes thisyelping communication have to do with RPA and professionalism?

On March 8, our Local Advocacy Network (LAN) representative, Michael Pinkston and I, as your chapter
president, ventured to our State Capitol to see how things are done in our legislativéhbyinc

government. Victor Pacheco joined us. It is an annual event hosted by the California Psychological
Association to teach CPA members how to take care of our profession here in California. | learned that
AT 6S R2yQiZ bh hb9 I9drdarfizatiorittiaf advacatgs@sSthe/ptadtice dfa 1 K S
psychology in California.

Of the over 20,000 psychologists in California, only 4000 of us are members di@Pkeans that

4000 of us are taking care of all the other 75 percent.

While we were there tthe Capitol, we learnedbbying skills. Then wiebbied for two bills in the
legislature now:

1.1, Hnyc G2 NBAyadldsS /ftAYyAOFt bSdNRLWAREOK?2f
the Qualified Medical Evaluator (QME) process;
2. SB 1194 to extend theugset and operation of the Board of Psychology until 2021.

AB 2086 We are at risk of losing an importacategoryc neuropsychologyA y G KS 2 2 NJ SNDa
Compenation System. So we educated degislators in our districts why it was importa@n April 6,

it passed its first Assembly policy committee, but it still has to go through both houses and then be
signed by Governor Brown.

SB 1194 Without the passing of the sunset bill, we risk being patrolled by a board composed-of non
psychologistsSowe educa SR 2 dzNJ f SIAaf  2NA 6Keé ¢S R2y Qi o1y
(For more legislative bills that CPA is watching, go to the CPA website. There are a large number of them.)

At first, when we were lobbying, | was uncomfortable and not feeling so authentic. But &sytblator

or member of his/her staff asked perceptive questions about mental health issues, | refdikat.

would have happened if information had come from an uninformedurce?Each seemed genuinely
interested in psychology as a profession and in edals psychologists as individual constituents.

There was an authentic Lobbyist inside me who wanted to protect our profession the way | wanted to
protect my dog from becoming an undisciplined and possibly dangerous Rottweiler! | was beginning to
understand that | was personally responsible for knowing how to communicate with our legislators just
as | was personally responsible for communicating NO to an unruly dognaasdequally thankful | had

not abandoned her to another owner in hopes that she wbeltbme all she could be in someone
StasqQa KIyRao

Legislators hear individuals, but usually not when they are alone. They hear individuals when the
individual is part of a larger group, like our CPA.

When you join CPA, you are not only an individuéh a voice, you are also protecting:
1 your personal interests as they relate to psychology;
91 your patients and clientaell-being;
1 your profession and livelihood.

www.redwoodpsych.or@
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Life and Businessnd The Power of Habit: Why We Do What Weib Life and Busineddearned

about this New York Times reporter and author and friend of Atul Gawande, autfiideedChecklist

Manifestg on the CRA website. Our inspiring CRXO Jo Lind€&row, PhD, mentioned him in an

I NI A Of S @martér,dzisterBat@a | ljdzA 01 NBIFR Fo2dzi GKS aSI &
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If you are always behind at work,
because you arrive late,
because you drop your kids off at school,
just before the tardy bell,
because they are rushing around frantically
3SGGAYy3 NBIRe 0ST2NB G(GKSe tSI@S T2NJ &
have them lay their clothes out the night before.
LiQa | thatvdsdtd in tiela@lity for you to get to work earlier, before colleagues, so you can
take care of tasks before the day gets rolling, so you are not always feeling behind all day. Making a
small adjustment in the nightly routinean yieldbig returns athe office the next day just by knowing
what environment you want to create.

So with apologies to Duhigg, in an attempt to apply his concept to our chapter:

1. I believe that thesmall adjustmentfor each one of uss to:

1 joinCPAor
1 reachout to a nonCPA member and explain what and why CPA membership is
important.

2. Thelarger aspirationisthat our specialized skill sets
1 remainprotected,vital and available to patients and cliensgd
9 distinguish us from other mental health disciplines;
1 flourish as a specialized protected disciploadied psychology
1 andprovidethe best possible care tilnose who need us.

3. Theenhanced productivityis that we are taking better care of ourselves, which results in
better patient and client care.

Are you going to join CPA and invest in and protect your future? Maybe even make it a habit?
It might be as simple as this small adjustment and as powerkiuan as a YeeelllP!

www.redwoodpsych.org!
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New Member Introductions

My name is DylorHelene and | recently
joined a private practice in Santa Rosa. |
conduct neuropsychological evaluations ¢
well as offer individual and group therapy
| have experience working with clients wit
neurological impairments, gender
identity/trans issues, PTShood and
anxiety disorders. | work with adolescent,
adult, and geriatric clients. | am also bein
trained in EMDR and am excited to offer
that treatment to my clients as well. | love
neuropsychology and am delighted to hay
the opportunity to follow my g@ssion. | Dylon Helene, Psy.D.
look forward to meeting more members o

RPA during CE trainings and meaps!

Welcome to Other New RPA Members

Karen DeVaney, PsyD. Melissa Mathis, M.S.

www.redwoodpsych.org
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RPA Calendar of Events

ContinuingEducationEvent

Thursday, April 21, 20166:30pm- Osake Restaurant, Santa Rosa
Al s i tAgNg or®ammdthing Else® Nancy Hoffman, Ph.D.

Sign up now!

The next RPA CE presentation wi P &subjectthatfeither
we are dealing with in our patients, our parents, or even ourselves. The presenter will be Nanc

Hoffman, PsyD,on Thursday April 21at Osake restauran€Es (optional) are $15.

Arrive at 600to network, sign in at 6:30 andetldinner and presentation start &0/and endat 8:30.
Early registrationrfore than a week in advance of the presentatost iscost $30, late registration
is $38.

AStandard Dinnero is a bento box yakidoba: SSuéed
Shrimp & Vegetables With Japanese Thin Noc
tofu w tempura sauce, seaweed (no flaked bonito for vegetarian); Steamed Vegetables With T

A Light Brown Sauce

Nancy Hoffman PsyD is aegiatric neuropsychologist. She completed a postdoctoral fellowship |
neuropsychology at Kaiser Medical Center in San Francisco. She has an interest in behaviore
neurology with a focus on the diagnosis of the different types of dementia as well aff¢iceion

capacity. If you have any questions about April 21, please email Carol Weser back channel at

humanone@sonic.net

Register on the RPA webpadstp://redwoodpsych.org/calendarDetail.aspx?eid=146

www.redwoodpsych.org
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RPA Calendar of Eventscontinued...

SAVE THE DATE!

Spring Social

Thursday, May 19, 2016
6:00-7:30pm

La Rosa Tequileria & Grille

500 4" Street

Santa Rosa, CA 95401

Join your fellow RPA Member®r an evening ofun!
Mingle, network, get to know orenothet

Hor s c$prorided, ndost bar Members only.

PLEASE COME!

RPA Ethics Committee Offers Consultation

Our Ethics Committee welcomes questions about etlgsaés in your
practice. Ann StragkPh.D. is your consultafbr May andJune of 2016Jeff
Kahn Ph.D., will beavailabk during the monthsf July and Augustio
consult with you about any ethical concerns you may have.

Ann Strack, Ph.D. (7626216)1 May/June

Jeff Kahn, Ph.D. (5464349)i July/Aug.
Michael Pinkston, Ph.D. (5757230)i Sept/Oct.
Juliet Dantin, Ph.D. (8295355)i Nov./Dec.

www.redwoodpsych.org
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Recent RPA Events

Membersof RPA attended Lobby Day in
Sacramento on March 8, 2016.

Victor, Michael,
Katherine,and new RPA
member Melissa Mathis,
with colleaguegrom
across the state

They aren'extinct after
all!

Melissa Mathis

from Kelseyville,
Nancy PiotrowskiPhD
from Napa Solano
Chapter; and
Katherine.

www.redwoodpsych.or@
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Recent RPA Event

RPA Birding Event

The RPA Birding Event was hosted on a sunny Saturday in February at Shollenbe
Marsh. A large group of RPA members, friends, and families (dogs included!) took
slow easy hike while being treated to the expertise of local birding experts, led by |
member and birder extraordinaire Jeff Martin, Ph.D. The walk commenced with a
discussion regarding identification and categorization in birds, and how this is simil
and different from categorization of behavior, emotions, and people in Psychology.
Members and friends enjoyed one another's company while out in nature, all worki
together to identify, learn about, and observe 41 bird species in about 2 hours!

www.redwoodpsych.or@
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Recent RPA Events
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